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Meadowfeeds Douglas Couperthwaite (FM) 27(0) 33 387 2403

B Braun Medical (Pty) Ltd Kerryn Styles 010 - 222 3000

MSC Logistics (Pty) Ltd Quinton Janse van Rensburg CA(SA) 031 360 7304
SANAS

Dear Arnold,

Thank you so much for the positive feedback.

Yes that is fine, you can send me certificates upon your return.

| wish you a safe trip and hope to keep in touch with you for future trainings.
Kind Regards

Francina Swarahla

PA to Executive Corporate Services

Tel: +27 (0) 12 394 3881 / Fax: +27 (0) 12 394 4881 / E-mail: FancinaS@sanas.co.za / Website:
WWW.5anas.co.za

the dti Campus, Building G, Ground Floor, 77 Meintjies Street, Sunnyside, 0132

Aramex (Thanks to you too. The training is good, | looked goodn

Willem Krigel

Training Manager

Aramex South Africa

Tel: +27 11 457 3034

Mobile: +27 72 359 5804

1 Quark Crescent, Linbro Business Park, Sandton, Johannesburg, South-Africa, 2090

National Health Laboratory Services (NHLS)

Dear Arnold,

Agree, that will be fine.

Can you just confirm this arrangement to me:

e The price remains as agreed on PO and the flights and accommodation is covered by yourself?
Once again, working with service provider with flexibly is good.

Mpho Mbodi

Regional Training Manager

Western Cape/Northern and Eastern Cape

National Health Laboratory Service Tel: 021 417 9382

Address: 22 Amaryllis Grove Direct: 083 778 4903
MIIC SecQ |

Durban 4093 Committed to skill development in the media, advertising and ICT sector sales@collegeafricagroup.com
www.collegeafricagroup.com Accreditation no. ACC/2011/07/066



1. HSRC - Pietermaritzburg

Dear Arnold and Sally

Thank you for your regular updates and feedback. You are certainly setting a high standard.

The points raised about the pre-requisites is noted. It is something we will need to keep a closer eye on
going forward to ensure the training is appropriate and relevant to the attendees.

Thank you for the feedback on our staff. We are immensely proud of our team and your feedback will be
conveyed to the teams themselves and line management.

Regards

Philip Joseph - Head - Research Support

2. UBANK —Advanced Excel
Brighton — Vey good, excellent presentation and very clear explanations.

Lottie — The course is very interesting and informative, it will help me a lot with my daily duties. The
facilitator was good, great in fact, he makes real life examples to help us understand.

Shekar — Very good, will definitely help me going forward. Excellent presentation.

Gladstone —Understandable an according to my understanding.

Lyle — Good presentation. Used very practical examples as part of daily duties.

Hetisani — It was great and we need more to exercise. Very interesting and well presented.

Kania — Good, need to practice e what was learnt. Good presentation.

Nirvani — Very good. Covered many topics that | had heard of but was not accustomed. Very good and well
presented. Good speed and engaging. Training sufficient to provide a good understanding. Practice will help
to improve this confidence.

LJ — The content was good and meaningful. Good presentation.

Tebogo — Very interesting and very good presentation.

Thelma — Clearly defined, well presented and very informative.

Manie — Good course presentation and good examples. Happy with what was learnt today.

Niven — Very good and well presented

3. HUL —Excel Intermediate
Neli — Very informative and excellent presentation

V Naicker — Very informative, relevant and in depth. User friendly and interaction was encouraged
Fatimah — Very in depth, interesting and informative concepts were discussed. Very well presented,
attention was given to each person who did not understand the concept. Overall a great course.
Neresha — very helpful and very good presentation.

Ashleigh — Relevant and helpful. Nothing was to advanced or not appropriate. Presented well and good
examples given on how to apply skills taught using terminology relevant to work place.

Yolanda — Very thorough and helpful. Relaxed and easy to interact.

Nitasha — Very good and excellent presentation.

4. Excel Essentials
Rutherfords — Ellisha — A vast knowledge of the different aspects of Excel has been well oriented in one

course. Excellently presented, really well and easily understood. This course has an extremely extensive
measure of learning and understanding.
Microfinish — Gary — Very comprehensive. Very well presented, Kiren taught me a lot.

5. Mandy Eley | Key Account Manager Liquid Capital
Client emailed EasyExcel on Sunday 05H38, EasyExcel responded on Sunday and this is the client response.




Hi Arnold,

Thanks, | really appreciate it. | have sent the quote through to my Head office, and am awaiting
authorisation.

Thank you so much for your prompt assistance. | had been referred to a different company by a client and
had mailed them on three occasions asking for a quote, and am still waiting to get a reply. So your response
has been most refreshing to say the least!

Thank you once again!

6. Arno Pienaar - Agricol (Edms) Bpk/(Pty) Ltd
Thanks for everything so far.

| really appreciate the fast feedback.

7. Nicola Roberts - Distribution Account Manager - Symantec Corporation Excel training

Dear Arnold

Thank you once again for the empowering training which your Company so kindly gave last year. | cannot
explain how much simpler my everyday tasks have become!

8. Fauzia Theba - Copalcor - Durban- Excel and Sales training

Hi Arnold | trust you had a good weekend. Just for your records the guys were very very impressed with
their training and were very happy with EasyExcel and Jenny the facilitator. They could not stop talking
about her and how she conducted the training.

So far all our guys plus Phillip and me felt very comfortable with EasyExcel, you and
Jenny, in fact we felt at home as the atmosphere was so warm and friendly.
They came to work this morning all excited and happy and stated to
Phillip said that the rest of the training for the year should be done by EasyExcel.
Have a nice day.
Phillip — third course with EasyExcel Excellent, course presentation, Brilliant! And excellent lunch as usual

9. Sue Rajoo- Excel training Sandton

| called Arnold on his cell phone on a Sunday and | didn’t expect the call to be answered! Arnold
answered and provided me with the information | required. My friends might not believe me.

10. More references on request.

Some of our clients are Red Bull, Mac Donald’s, CSIR, ENGEN and HSRC besides many others, large and
small.

College Africa Group, formerly EasyExcel, builds business relationships that are mutually beneficial.
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Arnold Muscat (National) 083 778 4903
www.collegeafricagroup.com

sales@collegeafricagroup.com
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